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																																																																												 																	The Brimington Surgery -Patient Participation Group
SEPTEMBER NOTES

								
1. Attendees Martin Liddle, Pam Wright, Sue Hague (SH), Sheila Wetton, Chris Hudson (CH), M Nicholson (MN)

2. Apologies Dr RH White, Michale Varley, Lynda Hewitt, Joan Bramley

3. Matters arising from last notes not on the agenda
· Telephone call back times window of 2 hours feedback from Dr RW was that this is not feasible; whilst the GP will aspire to call at or near the appointment time sometimes things will occur (e.g. emergencies) that means that it is not possible and would raise an expectation that might not be met.

· Car Park signage to clarify the one way system is now in place - Thank you Joan.

· Person collapsed in the Arc Tavern. Someone went to Co-op to get the defib as they were unaware of our which  is nearer. There was a discussion about how to make it make it more visible as it is hidden by trees. It really depended on where the person who might have required it was standing.  It was queried whether it is on our screens (which it is) and if there are posters up (which there are). It was asked if we could raise awareness at the flu clinic – the PPG members who are helping might be able to do this. Can the council put up notices? There are about 4 defibs in the village. 
Post meeting note – on calling 999 they will inform the caller of their nearest defibrillator.
The defib at the Co-op has been there a while and the surgery one is new – we think the word of it will spread gradually.
· New patient information – the PPG leaflet has been printed to hand out with the new patient questionnaires and is in the waiting rooms for current patients to access.  It has been added to the website and alterations have been made to the website so the PPG is more visible.

4. The PPG including Practical Help
· Brim PPG Guide – it is not just for information; it is also for the Group to use and refer to.  Copies were re-distributed so that it can be reviewed ready for the December meeting.  Please come with thoughts and ideas.

· The Practice Team, led by the Patient Support Team will be participating in the MacMillan great coffee morning by selling cakes on October 1st.  Please offer your support - cake donations or cake eating will be appreciated.

· If you bring a time limited item in for the noticeboard please let the Patient Support Team (PST) know.  CH might not be in to update the boards in time for your event.  If the PST know it is a dated event, they will ask you if you can pop it up or will put it up themselves.  Otherwise it will end up in the waiting room folder for the next notice board overhaul which could be too late.

5. Pt feedback - (standing item)
Family and Friends Test -  consistently 95% Good/Very Good.  This seems to be the case whether we do 400 or 25.  We will be reducing numbers sent out by SMS as part of our project to reduce how many texts are sent by the practice.  Also, responses to it are declining over time. Paper copies and access to this feedback form continue to be available on our website and at the front desk.

National Patient Survey was sent out and we are generally happy with the results.  There is always room for improvement

6. Feedback from Chesterfield and Dronfield PCN PPG MEETING 
Attendance at meetings - Calow and Brim – they are lucky to get 3 or 4 people attend their PPG meetings.
They talked about a research project e.g., if a new drug comes out they can invite patients to be involved in the trials. Two nurses are involved and they come out to the practice. Dr Ronan is our research lead.  They are going to meet regularly with the PPG Chairs. SH left some information for the practice to review.

7. Surgery News – (standing item)
· Staffing; Drs Briggs and Whittaker have now left to pursue other avenues in medicine; Drs Hewitt, Cunnington, Amrasa and Ayegbusi have now joined us.
Sarah B and Natalie have left to work in a dentist and an opticians respectively and Jane and Shelby have joined from the Patient Support Team.
· Building Funding – we hope to get this approved by the end of the year and the project will fund 2 more consulting rooms and 2 new offices to help with the overcrowding in the building
· Email project – In a bid to reduce NHS funding, NHSE will cap our SMS volume from next month and we will be charged for anything over and above this.  Therefore we are increasing our verification of email addresses for those patients who have them and are happy to be contacted that way.  We are also publicising the NHS app with notifications turned on.  Both these will help cut our volume of text messaging.  In turn those who do not have email nor the ability to use the NHS app will be able to receive SMS within our capped allowance!
· Future meeting location – these will continue at the practice and will hopefully return to the training room as everyone present agreed they could negotiate the stairs.  MN is to ask another member if they are happy with that.
· Flu sessions are on 8th, 11th and 25th October.  MN was happy to join CH at the session on 25th but currently there are no other PPG member volunteers.

8. Any other business 


9. Date of next meeting – 2pm December 11th Training room
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