


					Patient Participation Group – NOTES 
18th September 2024 


											

1. Attendees – Sue  Hague (Chair); Martin Liddle; Cathy Hickton (CH); Pam Wright (PW); Michael Varley; Sheila Wetton; Joan Bramley; Chris Hudson; Dr E Fordham joined 11.40 til 12. Karin Ward (for sections 1,2,3 & 4 only)

2. Apologies - Mrs Chambers; Pam Smiley (PS); Lynda Hewitt; 

3. Matters arising from last notes not on the agenda
Pharmacy First is on the electronic screen;
53.7% of pts have some form of online access to records – from summary record to full detailed record.
57% of pts have submitted emails . FUTURE ACTION - Can the Practice start some kind of campaign re emails, collect more and get "consent to use".

4. Social Prescribing – Karin
· Lots of signposting to walking group, also to Carers Group in Staveley, Art Group – i.e. to local community groups.
· Working with 17pts over the 2 days at Brim; 9 on the Brimington waiting list with a 14 to 16 week wait (but hard to estimate).
· CH – are there any groups for fit healthy people?
PW – bowling group moves indoor shortly for winter.
· Who would start up groups? – CH interested in this but there are elements of cost that need to be addressed.  CH to swap numbers with Karin to investigate opportunities and need.
· Groups are actively trying to recruit volunteers for befriending. Will need DBS checks done.  Manager of service introduces the befriender and if it is not a good match the befriended can go back to the Manager
· "Elder Friends" and "Lets befriend" all Chesterfield based.
· Also, "Bright Life" = telephone befriending.
· Just a reminder that Karin is a Link worker – Social Prescribing Link Workers will actively help those who want to set up a group but it is not their primary role although they will happily guide and point people in the right direction.
· There is a triage system and then information can be sent to those on waiting list so they have something to focus on.
· Winter pressures – The Link Workers team will be sending out info re Warm Spaces -   one of these here is one that will run til midnight.
· Notice board – Please leave with reception and the PPG volunteer team will review when they come to renew the boards. Please remember there is limited space as there are CQC requirements that must be met also.

5. Flu and Covid jabs – (Chair)
RSV jabs – invites will be going out after flu clinic and clinics will start in November – this is due to fridge space – there is no deadline for these like there is for the flu vaccinations.  Any texts received regarding this so far, will have not been sent by the Practice.
Flu and Covid to be co-administered due to reduced funding.
The practice does not know which COVID vax they will be getting and have no control of this.


6. Appointments – (Chair)
· PE explained what the "collective GP action is" – the "action" we are doing is to protect the service for the patients.
· Limiting to 25 significant appointments per day – which we have been doing for a long time.  However, the on-call GP triages 40 to 60 patients per half day.
· We will be pushing back work that should be done in Secondary Care i.e. work that we should not be doing in the first place.
· Expedite letters – we get asked to do these due to the Secondary Care waiting lists. Some Patients book a GP appointment to ask for expedite letter, we will be giving patients a standard letter that they can send to the Consultants' secretaries.  However,  we will write some, if clinically, a patient needs an earlier appointment
· Pharmacy First helps a little bit but it also generates work sometimes – so some positives and negatives.
· Pharmacists in practice really helps – they are not patient bookable appointments but will be referred across to them internally. ACTION – INCREASE INFORMATION ABOUT THIS e.g. Website, Screens etc.
· The GP voice is not heard in the media.
· Dr Fordham reassured the group that we don’t think patients will notice much difference as the majority of work will be reducing follow ups for hospital 

Q – do people undertake self-help before asking for help? This is variable, some people wait too long and some come straight away. Often the younger people who do less self-care before contacting the surgery.

7. Pt feedback - (standing item)
	Family and Friends Test – all good, not huge numbers but we have been doing this for years so there is not much appetite from patients to continue to fill these out

	Flu annual feedback survey:
[bookmark: _Hlk177569562]	PPG – In approximately 20 words What do you like about the surgery? What could we improve?
	
8. Surgery News – (standing item)
Staffing – Lots off sick.
Drs Hardwick and James return from Mat Leave over this and next month.
We have some locum cover but it is different from having our regular team
Dr Fordham is retiring in March after 27 years!
Dr Bellingham returns in January 
     Dr Roberts goes on Mat Leave in November
We like to employ people we have worked with before (e.g. GPRs – Doctors who undertake specialized GP training with us).

CQC - https://www.cqc.org.uk/location/1-559751844?referer=widget3
2016 was the last full inspection.  
We had 2 weeks' notice that they were doing a targeted remote inspection.
Sent a lot of evidence and they did interviews with someone from each team and there was a staff survey.
They rated us Outstanding in the areas they inspected – around Caring and Responsive

9. Social prescribing walking group update – doing well and PS plans to train more leaders. McMillan Nurse attending the walk next week to see if she wants to become a leader.

10. Practical help
Best Practice Guide – ACTION - Please resend the link and add to December's agenda.
Signage in the Car park. Concern about people going the wrong way out of the car park and also turning left against the one-way system  – ACTION Joan Bramley kindly agreed to contact the authorities regarding this

11. Any other business 
DNA figures – ran out of time – ACTION send with the notes
Chesterfield Delivery Pharmacy 26 High Street Staveley – they are not on the picking list on SystmOnline.  ACTION – investigate Free delivery.
ACTION SystmOnline Brimington Medical Centre – Medicines Order Line need correcting
Online access to the PPG meeting discussed – will give it a go – invite M Smith

12. Date of next meeting – December 4th 10.30am

ACTIONS:
Resend the link for the Best Practice Guide and print 5 copies for collection at front desk – DONE 
Add this to December's agenda – DONE
Contact Medicines Order Line about the Practice Name – DONE
Send DNA figures with notes – DONE
Investigate why Chesterfield Delivery Pharmacy is not on the picking list Increase information about the Practice Pharmacy Team – BELIEVE THIS IS RESOLVED

DNA Figures

	JUNE
	BOOKED
	DNA
	% DNA
	

	GP
	2515
	37
	1.47%
	

	NURSE
	1654
	107
	6.47%
	

	PHARM
	151
	9
	5.96%
	

	TOTAL
	4320
	153
	3.54%
	

	
	
	
	
	

	JULY
	BOOKED
	DNA
	% DNA
	

	GP
	2775
	49
	1.77%
	

	NURSE
	1644
	116
	7.06%
	

	PHARM
	117
	4
	3.42%
	

	SOCIAL PX
	23
	4
	17.39%
	

	TOTAL
	4559
	173
	3.79%
	

	
	
	
	
	

	AUGUST
	BOOKED
	DNA
	% DNA
	

	GP
	2222
	21
	0.95%
	

	NURSE
	1523
	98
	6.43%
	

	PHARM
	116
	4
	3.45%
	

	TOTAL
	3861
	123
	3.19%
	

	
	
	
	
	







